
  
  

   
 

Ensure that those 
remaining on their 
Marketplace plan don’t lose 
their coverage 

  
 

Designate a new 
subscriber; and 

  
 

End the enrollee’s 
Marketplace coverage; 

      Who are you ending Marketplace coverage for? 

     Just some people on the plan    Everyone on the plan 

   
  

    
    

The consumer who is 
transitioning to Medicare 
should report the life change 
on the day their Medicare 
starts. 

   
    

Only by calling the 
Marketplace Call Center to: 

 

             
              
              

             
                
                  

  
 

  
  

  
   
  

  
   

    
     
     

   
      

   

  
  

 
 

  

When to Terminate Coverage for Consumers Transitioning from 
Marketplace Coverage to Medicare 

If a consumer has a Marketplace plan, they can keep it until their Medicare coverage begins. Consumers are eligible 
to sign up for Medicare three months before they turn 65, but may be eligible to get Medicare earlier if they have a 
disability, End-Stage Renal Disease (ESRD), or ALS (also called Lou Gehrig’s disease). 

Consumers should not end their Marketplace plan until they know when their Medicare coverage 
starts. Once they end Marketplace coverage, they can’t re-enroll until the next annual Open Enrollment 
Period (unless they qualify for a Special Enrollment Period). Once Medicare coverage begins, if the 
consumer does not end their Marketplace coverage, any premium tax credits and cost-sharing reductions 
the consumer receives through the Marketplace will need to be reconciled when they file their taxes and 
they may have to pay back all or some of their premium tax credits for all months of overlapping 
coverage. 

When: 
Termination can take effect as 
soon as the day the consumer 
ends coverage, or they can set 
the Marketplace coverage end 
date to any date in the future 
within the coverage year. 

How: 
Ending their existing 
coverage on 
HealthCare.gov or through 
an approved Enhanced 
Direct Enrollment partner’s 
website to select the 
desired end date 
Contacting the Marketplace 
Call Center by phone 

For more information on 
Medicare transitions, see 
these resources: 

Ending Marketplace Coverage 
and Coverage Appeals 
Webinar Slides 

HealthCare.gov: Changing 
from Marketplace to 
Medicare 

When: 

How: 

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense. 
If you have any questions or concerns, please contact the Agent/Broker Email Help Desk at Updated: June 2023 
FFMProducer-AssisterHelpDesk@cms.hhs.gov. 

https://www.cms.gov/files/document/ending-marketplace-coverage-and-appeals-webinar-slides.pdf
https://www.healthcare.gov/medicare/changing-from-marketplace-to-medicare/
mailto:FFMProducer-AssisterHelpDesk@cms.hhs.gov
https://HealthCare.gov
https://HealthCare.gov



